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Abstract
Elucidation of the inability experienced by nurses facing of terminal cancer patients
by
Yuko Hirokawa

From Dejima Hospital

Purpose: This study aims to reveal the sense of helplessness that nurses experience when they
care for terminal cancer patients.

Methods: We selected four nurses who work at a palliative care unit and conducted group
training with listening skills and spiritual care for a three-dimensional ontology. At pre- and
post-training, we requested that they submit reports that responded to questions regarding
difficulties and obfuscations they experienced when nursing terminal-stage cancer patients.
Subsequently, we examined these reports and analyzed their sense of helplessness using
descriptive phenomenology.

Results: The sense of helplessness described in the nurses’ reports demonstrated that they
experienced helplessness toward patients. The nurses perceived spiritual pain in terminal
cancer patients as a care need, and we discovered that their attempts to solve this problem
were the reason that they felt this way.

Observation: The reasons that nurses perceived terminal cancer patients’ spiritual pain as
their care needs included that the definition of spiritual pain was not disseminated at palliative
care sites and the inaccurate information that nursing education provides, such as nurses who
must respond to patients’ needs despite their limitations to solve problems relating to spiritual
pain.

Conclusion: The sense of helplessness described in the nurses’ reports demonstrated that they
experienced helplessness toward patients. The nurses perceived spiritual pain in terminal
cancer patients as a care need, and we discovered that their attempts to solve this problem
were the reason that they felt this way. Nurses feel less helpless when confronted with terminal
cancer patients’ spiritual pain if they abandon their mistaken thought of problem solving,
which is the belief that they can fulfill the needs of terminal cancer patients’ spiritual pain,
and instead implement listening skills and spiritual care for three-dimensional ontology.

Key words: inability, end-of-life-care, nurses
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